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HEATHER HANSEN helps top corporate professionals speak clearly
and confidently so they can make a greater impact as leaders and
achieve more in the world.

& Heather’s primary areas of expertise are:

| * English Pronunciation and Global Intelligibility
e, ) Ji * Presentation Skills
( ) * Global Workplace Communication

] o * Interpersonal Skills/Workplace Harmony

Heather is a Clear Speech Specialist holding keynotes, seminars and workshops, as well as
providing one-on-one consulting to help top global professionals communicate clearly and
confidently in international business settings. Through highly interactive, research-based
and company-specific programs, Heather translates theories and academic research into
real, on-the-job action by engaging participants and having fun in the classroom.

* Corporate language policies — Global English

Originally from the United States, Heather lived in five countries before moving to Singapore
in 2006. In February of 2014, she returned to Denmark (where she lived from 2002-2006).
Her international experience, along with formal university studies in International Relations
and Linguistics, has given her a high level of cross-cultural awareness and understanding.
Always respectful, Heather builds trust quickly with her participants, to create fun and open
learning environments where participants really thrive.

Heather is certified in the Compton PESL (Pronouncing English as a Second Language)
Accent Modification Method. Through her work as a Speech Specialist she has helped
hundreds of non-native English speakers enhance their clarity and confidence speaking
English. Coupled with her experience in competitive public speaking since age 12, it is hard
to find a more suitable choice to help your global leaders speak up and impact the world.

FES=SmmER  Heather authored the Speak Clearly 2-CD Audio Program and .o
PRSI developed the 6-month, online Pronunciation Mastery Program =
S ELEARLY . (Levels 1 and 2). This is quite possibly the first online course to

AUDIO PROGRAMME

teach English pronunciation from an international perspective.

Heather has been featured numerous times in Singapore media

with articles in The Straits Times, The Singapore Women’s Weekly

and Your Choice Magazine. She has been a guest twice on radio

station 938LIVE’s talk shows, The Living Room and A Slice of Life.
She was also featured twice on 938LIVE's month-long Positive
Business Minutes Series.

POWERF Heather is author of the book, Powerful People Skills: How to Form,
OWERFUL ) o . ) . L
PEOPLE SKILLS Build and Maintain Stronger, Long-lasting Relationships, which is
Bhai ol part of the STTS Success Skills Series published by Marshall
Cavendish International. The book is now available in 6 countries e
and 2 languages.

She has contributed to three other books published by Marshall
Cavendish: 88 Essential Secrets for Achieving Greater Success at ;’
Work, Success 365, and Great Expatations: Don’t Chop My Passport ﬁ/

and Other Stories.
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